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Power Supply

RECHARGING THE BATTERY
To recharge, remove the Battery from the
Control Unit. Plug the Charger into a wall
outlet, then install the Battery onto the
Charger. 

The yellow charging light turns on. When
the Battery is fully charged, the yellow
light turns off. Remove the Battery and install it onto the Control
Unit.

You can purchase additional batteries for back-up. Please refer to
pages 31-32 for additional products.

USING THE AC POWER ADAPTER
The AC Adapter allows you to plug JORDY directly into an outlet
when you do not want to use the rechargeable Battery. Plug the AC
Adapter into the yellow square on the Control Unit and plug the
other end into a power source.

AC ADAPTER

POWER SOURCE

CONTROL UNIT
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Helpful Hints for Computer Monitor Viewing
To synchronize your with your computer monitor, follow the helpful
hints listed below.

The JORDY System is designed for an NTSC television signal that
works on 60Hz, whereas most computers are set on a different rate
(this rate is commonly referred to as the refresh rate). To change your
computer monitor to 60Hz, simply follow these steps:
� Right click on any open area on you computer desktop screen.
� Scroll down to “properties”—then left click.
� Left click on “settings”.
� Left click on “advanced” (Windows 98) or “advanced properties”

(Windows 95).
� Left click on “adapter” (Windows 98)—Skip this step for 

Windows 95.

Please note the existing rate that your monitor is currently set at in
case you need to change it back.

� Set the refresh rate on 60Hz (Windows 98 or 95).

NOTE: If you are using the JORDY PAL (European) version, set the
refresh rate to 50Hz.

� Select “apply”—Please note that all monitors support a 60Hz 
cycle—there is no need to worry about the warning message you
encounter.

� When asked if you wish to keep these settings, please say “yes” 
then click “ok”.

To change the refresh rate back to its original setting, follow the
above steps once again. That’s all there is to it.

Computer Monitor Viewing



Troubleshooting

No Power
1. Push the Power button on the JORDY Control Unit. The button 

lights up GREEN to indicate the power is ON (Page 7).
2. Make sure the Battery is charged for power and correctly inserted

into the Control Unit 9 (Pages 23-24).
3. Completely insert the correct AC power adapter into an AC outlet

and into the JORDY Control Unit (Page 24). 
(The correct AC adapter should be 9-volts, 1000 mA.)

Green Light on Control Unit is blinking
1. Battery is low. Charge the battery using the charger provided in 

your case (Page 24).

NOTE: We offer 2 types of batteries; a 2-hour rechargeable battery
and a 4-hour rechargeable battery.

Unit turns off suddenly
1. Check the Battery to make sure is is fully charged and correctly 

inserted into the Control Unit (Pages 23-24).
2. Make sure the correct AC Adapter is completely inserted into the 

wall outlet and into the JORDY Control Unit (Page 24). 
(The correct AC Adapter should be 9-volts, 1000mA.)

3. Press the Power button on the Control Unit to turn on the system 
(Page 7).

JORDY TROUBLESHOOTING
Check the following points once again if you are having trouble with
your unit.
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Troubleshooting

JORDY glasses too loose or too heavy
1. Adjust the head strap or tension adjusters as necessary to fit your 

head (Page 7)
2. Adjust the nose piece (Page 8).
3. Install over-the-head strap. (Available upon request.)

Image flickers
1. Battery power is low. Check the Battery to make sure it is fully 

charged. Charge the Battery using the Charger (Pages 23-24).
2. Plug in the correct AC Adapter (Page 24). 

(Output should be 9-volts, 1000mA.)

Images too dark
1. Adjust the brightness on the Control Unit (Page 9).
2. Make sure there is proper lighting for JORDY (Page 9).
3. Check the optical displays on JORDY to make sure they are 

clean (Page 9).

Images too light
1. Adjust the brightness on the Control Unit (Page 13).
2. Use the glare shields to eliminate direct sunlight into JORDY

(Page 17).



28

Troubleshooting

Blurred Images or Will Not Focus
1. Can be caused by finger prints or dirt on the optical surfaces. 

Make sure the optical surfaces are cleaned with the lens cleaning
cloth. Use the cleaning cloth or a cotton swab only when 
needed (Page 9).

2. If using JORDY for reading, make sure the reading lens is closed 
for up-close, high-level magnification (Page 9).

3. Start at the lowest magnification. When you are able to see the 
text in focus, increase the magnification to the level that is 
needed (Page 9). 

4. Pick up the reading material and hold it about 9 - 12 inches 
away from the glasses. You may need to adjust the reading 
material closer or further away from the JORDY. You can practice
this so that you will become aware of the focal distance at 
different levels of magnification (Page 9). 

NOTE: When the reading lens is closed, the unit will not focus at high
levels of magnification when the reading material is 12 - 36 inches
away. This is the “dead spot” for the JORDY camera. You may also
hold the reading material at a much closer distance (1 - 4 inches
away); however, you will only be able to use the lowest magnification
levels while reading the material at closer distances.
5. If you wear prescription glasses for distance viewing, you need to

keep your glasses on while wearing the JORDY glasses. The 
image inside the glasses is presented as if the user is viewing a 
TV with a 60" screen 5 feet away (Page 8).

6. If using the JORDY for distance viewing, open the reading lens 
and make sure the camera lens is clean (Page 9).

7. Try adjusting your body position in closer to or further away from
the object at various levels of magnification (Page 9).

8. Deactivate the Focus Lock function (Page 16).
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Please call (800)440-9476 if you have any questions. Our service
department is available from 8 am - 5 pm PST, Monday - Friday.

Troubleshooting

Bluish Screens when watching TV
1. Adjust the brightness on the control unit (Page 13).
NOTE: The TV or monitor image may appear slightly bluish due to
the fact that one monitor is being viewed through another monitor.

Connecting JORDY to your TV (Make sure JORDY is 
ON when performing connections)
1. Plug one end of the 12-foot VIDEO-OUT Cable to the VIDEO-IN 

jack on the back or front of your TV (Page 18).
2. Plug the other end into the VIDEO-OUT jack on the JORDY

Control Unit (Page 18).
3. Change your TV channel to the video mode to display the images

on your TV set (Page 18).
4. Some of the remote control buttons associated with changing the 

video mode on your TV include the following:
TV/Video
Auxiliary or AUX
EXT, External 1, External 2 or External 3
Video, Video 1, Video 2 or Video 3
Input, Input 1, Input 2 or Input 3

If you are still having problems, refer to your TV manual to find
“Video Mode” (Page 18).

Viewing TV in JORDY (Make sure JORDY is ON when performing
connections)
1. Attach the 12-foot VIDEO-OUT Cable to the 6-foot VIDEO-IN 

Cable by using the Coupler. Then, plug one end into the VIDEO-
OUT jack on your VCR. Plug the other end into the VIDEO-IN 
jack on the JORDY control unit (Page 18).



Warranty Statement
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Enhanced Vision products are designed to give you the highest quality
image, convenient features, ease of use and reliable service. JORDY
has been inspected and tested prior to shipping. Enhanced Vision
warrants JORDY against defects in material and workmanship under
normal use for one year from the date of original purchase. Enhanced
Vision, at its option, will at no charge either repair the product or
replace it during the warranty period. There are no other expressed or
implied warranties accompanying this product.

This warranty does not cover: a) Defects or damage from misuse,
use in other than normal and customary manner, accident or
neglect; b) Defects or damage from improper operation,
maintenance, installation, adjustment, alterations or modification; c)
Defects or damage from spills of food or liquid; d) All plastic
surfaces and all other externally exposed parts that are scratched or
damaged due to normal use; e) Damage due to operation of JORDY
with equipment not supplied by Enhanced Vision; f) Light bulbs are
not covered under warranty.

� You must provide proof of purchase, bearing the date of 
purchase, in order to receive warranty service.

� Anyone using this product does so knowingly assuming certain 
risks, due to the need to utilize vision enhancement devices.

� A 2-year extended warranty option is available within 12 months
from the date of purchase. Please contact Enhanced Vision for 
detailed information.

NOTE: Please completely fill out and send in the enclosed warranty
registration card.



Merlin LCD & Merlin Plus
Merlin LCD is a video magnifier that pivots
and swivels to the most comfortable viewing
position.  This product includes all the same
features as the Merlin but with a sleek
ergonomic design.  
Merlin Plus offers the same advanced features
as the Merlin but is compatible with most
computer workstations and offers a split
screen mode.  This mode lets the user view
magnified images and computer files
concurrently.

Enhanced Vision Products

31

Flipper – The Ultimate in Flexibility

Read, write, get more out of life! Our inno-
vative camera design lets you magnify in
almost any position with images in full color.

Magnification: 6X – 40X Near
1X – 24X Distance

Available with Color and Black & White
Display Modes

Amigo
Amigo is a truly portable desktop magnifier.
Optimal viewing is achieved with a tilting
6.5 inch viewing screen. Amigo provides 3.5
to 14x digital magnification and the lightest
weight in its class.  Amigo is battery operat-
ed and can be taken anywhere.
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Max - Powerful Magnifier

Powerful magnifier for reading. 
Connects to any TV in seconds.

Magnification Power: 16X - 28X 
on a 20” TV
Available in Color or Black & White 

ACCESSORIES

JORDY Over-The-Head Strap
For added comfort and a secure fit when using your JORDY.

Smart Video 
Connects Enhanced Vision low-vision devices to a computer monitor.

Carrying Cases
Convenient cases for storage and  transport 
for all Enhanced Vision products.

MaxTrak
An essential accessory to keep your Max 
rolling in a straight line across a page.

Batteries 
Rechargeable Lithium Ion batteries for 
Enhanced Vision low-vision devices.

CONTACT INFORMATION

Toll Free: (800)440-9476 www.enhancedvision.com
Voice: (714)465-3400 evinfo@enhancedvision.com
Fax: (714)374-1821 evsupport@enhancedvision.com

Enhanced Vision Products
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Notes
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JORDY Vision Enhancement System is designed to enlarge and
enhance images in order to offer improvement in the quality of life
for people with visual impairment. The extent to which JORDY can
improve the ability to see images depends on a person's individual
condition and level of visual impairment. JORDY is not designed to
restore vision, correct eye conditions or halt degenerative vision loss.
An eyecare professional can determine the suitability of JORDY for a
patient's individual condition. JORDY is designed to be worn while
sitting or standing still, and is not designed to be worn while walking,
driving, or during mobility of any kind.

www.enhancedvision.com

(800)440-9476
(714)465-3400
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